
Provider Advisory Board- Q1 2025 
March 19, 2025 * 1:00pm – 3:00pm 

Meeting Minutes 

Committee Member Present First Name Provider/Group Affiliation-Title 
Alinejad, M.D., M.S., C.P.E. Nima MHNV Chief Medical Officer (Chair) 
Brown Leslie MHNV Director Provider Relations 
Cooper Sara MHNV VP Network Management & Operations (Co-Chair) 
DeBonis Tami Director CM Healthcare Services 
Fernandez Cynthia MHNV Network Operations & Management Admin Asst. (Transcriber) 
Gahagan Kimberley MHNV AVP Growth & Community Engagement 
Haeri, MD Sina Ouma Health 
Jordan Sheila Director UM Healthcare Services 
Narducci Suellen VP Health Plan Operations 
Stroshine Jennifer MHNV Medical Director 
Tran Jimmy MHNV Director of Pharmacy 
Walters, MPH Sydnie Northern Nevada Hopes 
Whittier, MD Faith Northern Nevada Hopes 
Wise, APRN, CNM, P Shannon Ouma Health 
Committee Member Not Present First Name Provider/Group Affiliation-Title 
Fry Cybil MHNV VP Quality Improvement & Risk Adj 
Kamyar, MD Manijeh HR Pregnancy (Remove from Committee) 
Kamyar, MD Farzad HR Pregnancy 
Chen MD Jayleen Thrive Wellness 
Hollister Nicholas MHNV Medical Director BH 
Plauth, MD Bill Renown Health CMO 
Toledo, MD Robert Desert Treatment 
Ventrelle, Psy.D. David Nevada Behavioral Health Systems 
Yanez Laura NAMI Western Nevada- Exec. Dir.  
Lagorio Annette Renown- Supervisor 
Wilcox Valerie MHNV Clinical Programs Manager Behavioral Health 
Guests 
Moreno Jessica MHI Processor Payables 
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Topic Discussion Action/Recommendation 
I Call to Order Meeting called to order at 1:02 by Sara Cooper- VP, Network Management and 

Operations.  
No Quorum (no voting items) 

II. Old Business None currently. 
III. New Business 

A.  Medicaid RFP Update Will continue to serve Washoe and Clark County for the next contract period.  

B.  You Matter to Molina 5 key areas from Provider Satisfactory Survey: Claims/Finance, UM/Prior Auth, BH 
Network, Call Center and Provider Relations. Pulling results from survey and feedback 
from last meeting to develop 2025 Action Plan.  

- Provider Relations Representatives- are there areas that Provider 
Representative could be more helpful? 

- Training and Support- Tool kit including 3rd party vendors MHNV works with and 
tools for those providers new to Medicaid.  

- Focus Areas for 2025- Areas where MHNV can be there to support in 
challenges your practice might be facing. Assistance from various departments 
i.e., Provider Services, Quality, etc.  

- Communication and Engagement- Enhance channels. Rates for digital 
information.  What channels are working best for you and what updates would 
you like to see? 

- Collaboration and Improvement- Is there a role you believe Mollina would be 
beneficial in working with your practice? 

Please reach out to Sara with feedback. 

Sara will include this on the 
Molina Website- You Matter to Molina- 
Provider portion.  Please use link for 
feedback.   

C.  Cultural Competency 
Training 

Time for annual Cultural Competency Training. 
MHNV will accept Competency Training certificates from other MCO’s in Nevada. 
MolinaHealthcarenet.com/Nevada has five different modules to choose from.   
Can submit certificate to Provider Relations Team and/or discuss with representative.  
Seal will be added to your name in the directory showing competency. 

D.  NAMI Mental Health Education monthly online and in-person.  
Full calendar of events. 

If you would like to post your resources 
for your clinic, please send to Sara, Nima 
or Cynthia to forward to providers. 

E.  Prep for Q2-2025 Provider 
Advisory Board Meeting 

A representative from MHNV Quality Dept. will be on Q2 meeting call. 
Will discuss Value-Based Contracts. 
• State offering different bonuses through Medicaid for MCO’s participating in VBA.  

This information will be going out to 
everyone on Provider Advisory Board for 
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• Tie together state priorities as we develop programs 
• Pay for Quality Programs. HEDIS only changes. Will be out first week of April. 
• Any financial model being added.   
• Want to discuss how these are affecting your business.   
• How familiar are the providers familiar with VBA either Medicaid or Medicare. 
• Tracking throughout the year and staying on track. 
• What are the incentives. 
• What resources do you think are helpful 

• Pt. engagement- What can we help with for pt. to understand their role. 
• Data and technology-What’s working and what’s not. 
• Operational or workflow, phone calls, timing of year. 
• Financial- Pull between FFS and VB Contracts.   

deep dive discussion at Q2 meeting. 
Possibly create sub-groups. 

F.  Supplier Onboarding Jessica Moreno-MH Processor Payables informed the committee of the vendor 
onboarding process to be completed. This step needs to be completed before stipend 
checks can be distributed to providers for meeting attendance. 
Two ways- Manual or Coupa.  Please see attached. 

Please reach out to Jessica Moreno at 
Jessica.moreno3@molinahealthcare.com 
or 
MHIVendorHelp@molinahealthcare.com 
for further assistance.  

IV.  Open 
Discussion 

None currently. 

V.  Meeting 
Adjourned 

Meeting adjourned at 1:45 pm. 

Future Meetings 2025: 2:00 -3:00 PST. 
• June 9 
• September 8 
• December 8 
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Molina Health Plan of Nevada 
Provider Advisory Board 
Q1 Meeting 

March 19, 2025
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Agenda 

Medicaid RFP Update 

You Matter to Molina 

Cultural Competency Training 

NAMI Training Opportunities 

Molina Supplier Onboarding
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Medicaid RFP Update 

Molina will continue serving Washoe County and Clark County 

Notice of 
Intent
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– You Matter to Molina Provider Satisfaction Survey 

Composites, Attributes and Key Questions Report Card 
2024 2023 2022 

2023 PG 
Aggregate BoB 

Percentile 
Ranking 

(Aggregate BoB)Valid N Summary 
Rate Valid N Summary 

Rate
 Valid N Summary 

Rate 

Overall Satisfaction 
Q16. Would recommend health plan to other physicians' practices (% Yes) 96 88.5% 118 89.0% 112 92.0% 88.1% 59th 

5 key areas
- Claims/Finance
- UM/Prior Auth
- BH Network
- Call Center
- Provider Relations
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You Matter to Molina – 2025 

1. Feedback on Provider Relations Representatives: 
− How can our Provider Relations Representatives be more helpful to your practice? 

2. Training and Support: 
− What types of training sessions would you find most valuable in 2025? Are there specific topics or skills you would like to see 

covered? 

3. Focus Areas for 2025: 
− What are the key challenges you are currently facing in your practice? How can Molina support you in addressing these challenges? 

4. Communication and Engagement: 
− How can we enhance communication between Molina and your practice? Are there any specific channels or methods you prefer for 

receiving updates and information? 

5. Collaboration and Improvement: 
− Are there any opportunities for collaboration between your practice and Molina that you believe would be beneficial? How can we 

work together to achieve better outcomes for our patients?
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Annual Cultural Competency Training



Mental Health Education - NAMI Southern Nevada



Prep for Second Quarter Meeting  

• How familiar are you with the quality metrics and performance measures 
typically used in Value-Based Contracts? 

• How do you think Value-Based Contracting impacts your relationship with 
patients? 

• What incentives would motivate you to actively engage in Value-Based 
Contracting initiatives? 

• What resources or support do you think would be helpful in your practice to 
succeed in a Value-Based Contract? 

1. Patient Engagement? 

2. Data and Technology? 

3. Operational? 

4. Financial?



Supplier Onboarding
MHNV 

Jessica Moreno 
Processor Payables
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Step 1: 

Create your 
account



Step 2: Email verification



Step 3:

 Click on “No, continue 
creating new account”
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Step 4:

 Fill the 
Primary 
address on 
the CSP 
Onboarding 
Page and 
click on 
Next.



Step 5: Skip 
the “Virtual 
Card” 
Payment as 
below and 
click on 
Next
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Step 6: 

Fill the Banking 
information and 
click on next.
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Step 7: 

Skip the 
“Check” 
Payment as 
below and click 
on Next
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Step 8: 

Click on 
continue for 
free 
subscription
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Step 9: 

Go to 
“Information 
Requests” tab 
and click on 
“Supplier Data 
Collection 
Form V4” to fill 
the SIM 
information.
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Step 10: 

Fill the 
required 
details under 
the “Supplier 
Data 
Collection 
form v4”.



20

Step 11: 

Once you 
click on 
“Remit to” 
address, the 
banking 
details will be 
auto 
populated 
from the CSP 
onboarding 
payment 
information.



Step 12: 

Select the 
banking details 
and click on 
“Add Selected”
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Step 13: Submit the 
form for approval 
once all the 
required details are 
filled.



Thank You 
Jessica Moreno | Processor, Payables 

Molina Healthcare, Inc.  

Direct: (562) 549-4701 

Jessica.moreno3@molinahealthcare.com
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Feedback and Future 
Advisory Board Topics



 

Thank you! 
2025 Schedule will be sent out with invites by Cynthia Fernandez
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